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Guaranteed Issue Whole Life (GIWL)

You’ve made a good choice with AIG.
You can rely on the strength of AIG Companies and the speed  
of our proprietary ePlatform to support GIWL sales. 

Top 10 Reasons to Sell Top 10 Reasons 
to Sell - Fillable
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Guaranteed Issue Whole Life (GIWL)

Welcome to GIWL Sales.
Whether you’re new to AIG, or just to GIWL distribution, you’ll find this page full of useful on-boarding resources.

PREVIOUS    NEXT

AIG Compliance 
Manual

How to register 
for eStation

eStation Inforce Business 
Management Guide

GIWL Contacts Sheet

AIG Anti-money 
Laundering Requirements

eStation 
Navigation Tips

Encourage them to sign up for eService
From our secure customer portal, your clients will be able to manage their policy online anytime -- 
day, night or on the weekend. eService is free to use and provides up-to-date policy information.

With eService, clients can:
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AGLC110816 PRO

HELP YOUR 
CLIENTS HELP 
THEMSELVES

View policy 
information
• Policy details

• Beneficiary information

• Address information

• Securely message Customer 
Service

Pay premiums
• Make one-time payments 

through ePay*

• Set up automatic recurring 
payments through user’s bank 
account

• Enroll in eBilling* and receive 
email notifications when 
payments are due

• Receive notifications when 
a payment is missed and a 
policy is in jeopardy of lapsing 

Manage 
transactions
• Change beneficiaries

• Make address changes

• Make electronic payments

• Access service forms 

For help with eService  
login issues or  
technical support, call 

1-800-280-2011 
Mon.- Fri.,  7 a.m. - 6 p.m., CST

*Not available on all products

To enroll clients in eService, visit www.aig.com/eService
The following information will be required to create an eService account:
•Policy/Contract Number •Insured’s Birth Date•Phone Number(s) 
•Policyowner’s Last Name, Zip Code and Email Address

Need something to share with your clients?
Link or download our consumer-approved Sign Up For eService flyer.                           

eService Inforce 
Help Clients  

Help Themselves

Forms Depot Guide

GIWL FAQ and Tips

HOME PRODUCT 
AND RATES

NEW TO AIG 
OR GIWL TRAINING SHARE 

WITH CLIENTS

Have a question? 
Be sure to check out the FAQ and get the answer fast!
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Guide to Elder & Vulnerable Client Protection for 3rd Party Administrators 

Policies issued by American General Life Insurance Company, a member company of AIG 

Elder & Vulnerable Client 
Protection Guide
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Guaranteed Issue Whole Life (GIWL)

Product details and rates.
GIWL is competitively priced with innovative riders included. Discover more product 
details in our financial professional support materials below.

Producer Guide Annual Rate Calculator Monthly Rate Card Product Highlights
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HOME PRODUCT 
AND RATES

NEW TO AIG 
OR GIWL TRAINING SHARE 

WITH CLIENTS

https://estationsecure.americangeneral.com/SharedFilePile/AG/109354_Senior_Life_Producer_Guide_LR.pdf
https://estationsecure.americangeneral.com/SharedFilePile/AG/AGLC110027_GIWL_Rate_Calculator_Producer.pdf
https://estationsecure.americangeneral.com/SharedFilePile/AG/AGLC110068_GIWL_Monthly_Rate_Card_Producer.pdf
https://estationsecure.americangeneral.com/SharedFilePile/CommonFiles/GIWL/AGLC110536_GIWL_Product_Spec_Sheet_LR.pdf
https://estationsecure.americangeneral.com/SharedFilePile/AG/109354_Senior_Life_Producer_Guide_LR.pdf
https://estationsecure.americangeneral.com/SharedFilePile/AG/AGLC110027_GIWL_Rate_Calculator_Producer.pdf
https://estationsecure.americangeneral.com/SharedFilePile/AG/AGLC110068_GIWL_Monthly_Rate_Card_Producer.pdf
https://estationsecure.americangeneral.com/SharedFilePile/CommonFiles/GIWL/AGLC110536_GIWL_Product_Spec_Sheet_LR.pdf


Policies issued by: American General Life Insurance Company (AGL), Policy Forms: ICC15-15532, 15532,15532-5, 15532-10. Rider Numbers: ICC15-15200, ICC15-15201, 15200, 15200-10, 15200-
35, 15201, 15201-9, 15201-10 and 15201-35. Issuing company AGL is responsible for financial obligations of insurance products and is a member of American International Group, Inc. (AIG). AGL does 
not solicit business in the state of New York. Products may not be available in all states and product features and rates may vary by state. Guarantees are backed by the claims-paying ability of the issuing 
insurance company.

FOR FINANCIAL PROFESSIONAL USE ONLY-NOT FOR PUBLIC DISTRIBUTION

AGLC110167 REV0118 ©2018. AIG. All Rights Reserved.

Guaranteed Issue Whole Life (GIWL)

Making the sale.
Final expense is a simple sale and we make it even easier by walking you through our process step-by-step. 
Start with the in-depth product training deck, move on to the eSignature training, and then share the webinar 
flyer with your team, because you’re ready to train!

GIWL 
Product Training

Click here for webcast

Esignature Docusign 
Process Training

Click here for webcast

GIWL Training 
Webinar Flyer - Fillable

PREVIOUS    NEXT

Question about a new or existing GIWL application submitted and in process? 
Contact our New Business Team at GIWLTeam@aglife.com.
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Guaranteed Issue Whole Life (GIWL)

Share with clients.
Our attractive client brochure is easy-to-read and to the point. Share it confidently 
with your prospects and help make them feel secure in their decision.

Consumer Flyer Consumer Flyer - Fillable

PREVIOUS

HOME PRODUCT 
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NEW TO AIG 
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*Available via special request and at the agency level only; restrictions may apply. Speak to your regional GIWL representative for more info.

Consumer Postcards - Fillable*

Manage your policy the easy way! From our secure customer portal, you’ll be able to manage your policy online 
anytime — day, night or on the weekend. eService is free to use and provides up-to-date policy information. 

With eService you can:
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View Policy 
Information
• Policy details

• Beneficiary information

• Address information

• Securely message Customer 
Service

Pay Premiums
• Make one-time payments 

through ePay*

• Set up automatic recurring 
payments through user’s bank 
account

• Enroll in eBilling* and receive 
email notifications when 
payments are due

• Receive notifications when a 
payment is missed and your 
policy is in jeopardy of lapsing 

SIGN UP  
for eService

Manage 
Transactions
• Change beneficiaries

• Make address changes

• Make electronic payments

• Access service forms

To enroll in eService, visit www.aig.com/eService
The following information will be required to create an eService account:
• Policy/Contract Number
• Policyowner’s Last Name, Zip Code and Email Address
• Insured’s Birth Date
• Phone Number(s)

*Not available on all products

For help with  
eService login issues 
or technical support call  

1-800-280-2011 
Mon.- Fri., 7 a.m. - 6 p.m., CST

eService Inforce 
Consumer Support

Purchasing life insurance is one of the more important decisions you will ever make. That’s 
why AIG member life insurers work to earn your trust and confidence through every step  
of life’s journey. Life is uncertain and we want to help you protect the financial security  
of your loved ones. We will be here when you need us most.

AIG’s life insurers have been 
keeping promises to American 
families and businesses for 
more than 160 years.
The companies you want to do business 
with are those that stand the test of time. 
The experience, expertise and claims-
paying history we offer to our 11 million 
customers provide peace of mind that 
we’ll be there when they need us most.

Over the past five years alone, 
AIG’s member life insurers 
have collectively paid out  
over $40 billion in claims  
and benefits to customers  
and businesses. 
We have stayed focused on what  
really matters — serving and caring  
for our customers.

Investments
With respect to AIG’s member life 
insurers’ investment portfolios,  
as of March 31, 2017:

• Approximately 91.7% of our 
invested assets are in fixed  
income or cash.

• Our bond investments are well-
diversified with 93.5% rated 
investment grade.

Information presented in this brochure represents combined statistical information of AGL and US Life © 2017 All rights reserved.
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Earning Your Trust For Over 160 Years

(in thousands)
American General 

Life Insurance 
Company (AGL)

The United States Life 
Insurance Company in the 
City of New York (US Life)

Total Admitted Assets $169,592,593 $29,518,413

Total Liabilities including 
Separate Accounts $161,530,901 $27,749,882

Separate Accounts $48,121,556 $5,132,290

Total Adjusted Capital $9,611,402 $2,082,416

Total Revenue $4,614,157 $741,568

Premium and Annuity 
Considerations $2,817,753 $388,657

Earnings Before 
Dividends and Taxes $811,172 $125,139

Net Operating Earnings $606,706 $85,094

For more than 160 years, we’ve  
been there when you need us most.

Selected Quarterly Financial Information
as of March 31, 2017
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Earning Your Trust
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