
NEW USER REGISTRATION 

1.   To register click the ‘Register’ link on partner.lgamerica.com.		

2.  ��Select if you are a 'current or previously appointed financial professional with LGA' or 	

are 'affiliated with a current or previously appointed financial professional with LGA'		

and click ‘Continue’.

PROFILE INFORMATION

New, current or previously appointed financial professionals with LGA:

3.  �Enter your business email address (not a personal email address). This will be your 

User ID going forward (required).

4.  Enter the new password twice (required). Please do not share your new password.
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Password Requirements

��•    1 capital letter

�•    1 lower case letter

�•    1 number

�•    1 special character

�•    8 character minimum (must include the above requirements) 

   Personal Information

Enter the following information about yourself:

�����•    First Name (required)

�•    Last Name (required)

�•    Business Phone Number

�•    Date of Birth (required)

�•    Business Address

�•    Agent Code (required) 

�•    SSN (required)
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Terms and Conditions

7.   Read and agree to the ‘Terms and Conditions’ by checking the box.

8.   To continue, click the green ‘Continue’ button.

5.  �Check 'I’m not a robot' reCaptcha box (required). Answer the required 

questions if prompted.

6.  Once all the required fields are filled out, click the green 'Continue' button. If you 

forgot to fill out a required field, you will be prompted to do so at this time.

   Profile Information (Continued)
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Link Agent Codes

9.  Enter the following information about yourself:

�����•    Agency/Agency Codes (required)

•   � SSN/Tax ID per code (required) 

� Agency Name and Company should populate if the information entered is correct. 

•   ��� ��You should also see a green check mark. �If the information was not correct, you will see

     a red exclamation point indicating a piece of information is not correct. Please do not    	

     enter your Downlines' codes. Only enter your own codes. 
•   � �Users are required to have at least one agent linked to complete the registration  

process.

•    �Users should enter ALL agent/agency codes (corporate and non-corporate) for 

Banner and William Penn business.

•   � �All business per linked code can be viewed after the registration is complete by 

using the   white code switch dropdown in the top right portion of the screen next 

to the ‘Select-a-broker’ field.

•   � �If you forgot to add code, have a new code or would like to see all of the codes you 

linked—Go the ‘My Codes’ in the ‘User Profile’. The ‘User Profile’ can be accessed by 

clicking your name in the top right corner of the Partner Dashboard after you have 

logged in.
•    �If you do not remember all of your codes or need help during the registration 

process, please call 844-606-2769 for assistance from our dedicated team  

(M-F 8:00am-7:00pm EDT).

10. To continue, click the green ‘Continue’ button.
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•    �If the email is not in your inbox, please check your junk or spam folder.  

You must verify your account to complete registration. 

•    �Please call 844-606-2769 for assistance from our dedicated team  

(M-F 8:00am-7:00pm EDT).

Verify Account

11. �Click the green ‘Verify Account’ button in the email we send to the email 

address you entered in the Profile Information page. The email will be sent 

from noreply@lgamerica.com.

Legal & General America’s  
Partner Dashboard – New User Registration 
New, Current or Previously Appointed Financial Professional



Login Information		
1.  � �Enter your business email address (not a personal email address). This will 

be your User ID going forward. (required)

2. � Enter a password twice. (required) Please do not share your password. 
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12. �Verification is complete. Please login with your new User ID and password 

to access the Partner Dashboard.
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Login Information (Continued)		

Password Requirements

��•    1 capital letter

�•    1 lower case letter

•    1 number

•    1 special character

•    8 character minimum (must include the above requirements)

Personal Information

Enter the following information about yourself:

�����•    First Name (required)

�•    Last Name (required)

�•    Business Phone Number

�•    Mobile Number

�•    Date of Birth (required)

�•    Business Address

�•    Agent Code (required) 

�•    SSN (required)

Terms and Conditions

5.  Read and agree to the ‘Terms and Conditions’ by checking the box.
6.   To continue, click the green ‘Continue’ button.

3.  �Check “I’m not a robot” reCaptcha box (required). Answer the required 

questions if prompted.

4.  �Once all the required fields are filled out, click the green 'Continue' button. If you 

forgot to fill out a required field, you will be prompted to do so at this time.
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�•    �Agency Name and Company should populate if the information entered is correct.   

You should also see a green check mark. 

��•    �If the information was not correct, you will see a red exclamation point indicating a 

piece of information in not correct.

��•    �Please do not enter your Downlines' codes. Only enter your own codes. 

��•   � Users are required to have a last one agent linked to complete the registration process.

��•   � �Users should enter ALL agent/agency codes (corporate and non-corporate) for Banner  

and William Penn business. This step will eliminate the previous process of logging 

in under EACH code. All business per linked code can be viewed after the registration 

is complete by using the white code switch dropdown in the top right portion of the 

screen next to the ‘Select-a-broker’ field.
��•   � �If you forgot to add code, have a new code or would like to see all of the codes you 

linked,  go the ‘My Codes’ in the ‘User Profile’. The ‘User Profile’ can be accessed by 

clicking your name in the top right corner of the Partner Dashboard after you have 

logged in.

��•   � �If you do not remember all of your codes or need help during the registration 

process,  please call 844-606-2769 for assistance from our dedicated team  

(M-F 8:00am-7:00pm EDT).

��•    To continue, click the green ‘Continue’ button
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Link Agent Codes

Enter the information of your affiliate:

�����•    Agency/Agency Codes (required)

•   � SSN/Tax ID per code (required) 
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•    �If the email is not in your inbox, please check your junk or spam folder.  

You must verify your account to complete registration. 

•    �Please call 844-606-2769 for assistance from our dedicated team  

(M-F 8:00am-7:00pm EDT).

Verify Account

11. �Click the green ‘Verify Account’ button in the email we sent to the email address you 

entered in the Login Information page. The email was sent from noreply@lgamerica.com.
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12. �Verification is complete. Please login with yourn new User ID and password 

to access the Partner Dashboard.
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