Website login help

NorthAmericanCompany.com

New users - For users who have not logged into a previous version of our North American website,
begin by clicking Login/Register at the top of the home page, then select Not registered yet?
Register Now>.
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In order to register, the agent number must be in
a pending or active status in our system.

Registration - Step 1 of 2.

@ Agent ) Policyowner
T

Please enter Agent Number and S5N

| Select Agent and enter your North American Agent
Number and Social Security Number or Tax ID Number.
Agent SSNITIN: Individual agent number must be registered with agent’s

e.g. 123456789

Agent Number:

SSN. Corporation agent number must be registered with
Continue COrpOI’ation’S TIN.*

*Individual and corporation agent numbers must both be
registered if an agent is contracted as a corporation.
Each require separate login information.
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Next steps:

1. Enter information in the required fields. You must fill out all fields correctly, so double check all fields before
clicking Submit. See special requirements for User Name and Password fields.

2. Check the “Please accept terms and conditions” box after reading the Terms and Conditions
(click the link to read).

3. Click Submit.

Username * :
The usernams must be 2t least B characiers in length wsing only numbers and
letizrs {no specizl characiers, no empty space).

Email Address * :
Confirm Email Address * :

Security Questions 1 * :
Security Answer 1 * :

Security Guestion 2 * :

Security Answer 2 * :
Complete all
required fields

Password * :
= Passwords in the Bad (red) or Weak {yellow) category will not be aceepisd.
Password must be Good (gresn) inorder fo proceed.
Minimum & characters
Minimum 1 Upper case letisr
Minimum 1 Numeric characer
Minimum 1 Lower case letisr
Usz stleast 1 of the following special characters: @ 13 °{ )
Mo empty spaces

Confirm Password * -
Fleass resnter password.

F This is a commonly used security
I'm not a robot —  measure to keep your information safe.
Please acoept terms and conditions. Read and check this box to proceed.
—
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4. After clicking Submit, click on the North American Home Page link to return to the home page.
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Your login was successfully created.

First Name: STEELEY

Last Name: HUMPHREY
Uszername: agenttest1R282
Email Address: shumphrey@xyz123.com

You must now login. Registration has been successful you must retum toINorth American Home Pagelto log in

5. Log in with the new username and password you just established. If at any time in the future you forget your
Username and/or Password, be sure to click on Forgot username/password? under the Login/Register link
for assistance.
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| Remember Username

YOWNERS,

{ CLICKING

OUR WEBS'TE HAS 'm“’“' EToP!
A NEW LOOK!

Unwavering Customer Commitment Since 1886

For additional assistance logging into the NorthAmericanCompany.com
website, call our Sales Support team at the Annuity Division (866-322-7066)
or at the Life Division (800-800-3656, ext. 10411).
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