Voya for Professionals

New User Registration

The following slides will guide you through the New User Registration

process for Producers and Key Office Personnel for accessing the Voya
for Professionals website.
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Voya for Professionals Login Screen

y 1. To register for the Voya for Professionals
website, go to the login screen at:
Voya for Professionals
https://professionals.voya.com
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Producer Access Request

Regquest Access
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3.

As a Producer, you must enter Your 9
Digit Social Security Number, First
and Last Name, and Email Address.

Enter your desired User ID and
Password.

After completing all of this information,
click SUBMIT.
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Producer Notification of Completed Registration

1.

When Voya for Professionals receives
the Producer’s registration information, it

q . . . y . .
Welcome. & is validated against Voya’s licensing
Your request for access to Voya for Professionals has been granted. Voya for Professionals is brought to you by Voya and its affiliated =
companies and is designed to make it easier for you to do business with Voya and to help you raise your sales and productivity to new database .
heights.

Your username is listed below. Please make sure you note this somewhere as this is the only time your username will be communicated to
you. For security reasons, your password will be sent via a separate email within a few hours. h . . .
2. When validation is complete, the
Your usemame: AJohnson !
) 4 . . requested User ID and Password are

You can use the credentials to log into the website at: https://professionals.voya.com. . .
If vou need any assistance, please don't hesitate to call 1-888-792-8476. Sent baCk tO the PrOd ucer via emal I .

Welcome. ;'3\

Your request for access to Voya for Professionals has been granted. Voya for Professionals is brought to you by Voya and its affiliated -

companies and is designed to make it easier for you to do business with Voya and to help you raise your sales and productivity to new

heights.

Your password is listed below. For security reasons, your username will be sent via a separate email.

IYour password: B@CX-8Hr I
You can use the credentials to log into the website at: https://professionals.voya.com.
If you need any assistance, please don't hesitate to call 1-888-792-8476.
vl
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Key Office Personnel Access Request

Reguest Accass
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1. Because Key Office Personnel (KOP)

are not contracted producers, they
cannot be validated against the Voya
licensing database. KOPs are required to
provide the Last 4 Digits of their Social
Security Number, First and Last Name,
Email Address, Producer’s Email
Address (or Organization Access
Owner’s Email Address) as well as their
Organization’s Address.

KOPs can also request their own User
ID and Password.
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Key Office Personnel Notification of Access Request

After submitting their registration, KOPs will

Welcome. Your requested access to Voya for Professionals has been received. To complete the processing of your request, the agent for which be nOtIerd that thell‘ requeSt haS been

you have supplied an email address will be contacted in order to initiate the last step of the process and activate your access. Once completed, . . .

you will receive an email notification indicating that your request has been completed. Smertted tO the'r aSSOC|a.ted PrOducer (Or
Organization Access Owner) for activation.

Hots: Professional Portal usars must accerd resgansibilsy notbe shase kogin infamaton and by prosect the prvacy and confidantabty of rée informason comained o

T W bine

Trank yeu for reguesing SCCE8E our Sie.
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Activating Access: Producer Email

1. An email will advise the Producer that the
KOP has requested access to the Voya

You will be prompted to enter your User ID and Password to access the Voya for Professionals website prior to being directed to the for Professionals website on their behalf.
Delegation Management screen. Once you reach the delegation page, please enter the User ID above to add this user.

KOP Access Owner has requested Office Personnel access to Voya for Professionals under the User ID of KOPOWNER. Please
click on the link below to activate this access and select the functions you feel are appropriate for their role.

L [ X6

https://professionals.voya.com/portal/secure/linkenabler?pageName=delegation.management.page.direct&portletName=voya.prof.po 2 The Producer needs to C"Ck the ||nk

rtletinstance.profile.delegatemanagement.direct&action=/accessOwner&revised . . . s .
provided in this email in order to activate
access for the requesting KOP.

To see a quick How To video, please click on the following link:
http://professionals.voya.com/us/mfavideo E
If you have further questions, please contact the Financial Application Support Team at (888) 792-8476.

Professional Portal users must accept responsibility not to share login information and to protect the privacy and confidentiality of the
information on this website.

Thank you,

Voya Financial™
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Producer Delegates Access
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P — directed to the Voya for Professionals
e st oot e a e G A login screen.

ool oy o aica e s ot b 2. After logging in, the Producer will

o e AT e ot i s W T s e B A b Y N s it automatically go to the Delegate

o0 YOuUr Dehail. To update permESons of easong oelegases, CRCK e COMEIDoNOme] CeCk Dok M 10 e Rame of e telegame Manag em ent Screen

Omea o R MRl alE Sebecniong, chek the mmm‘wn B EOAMIESETE tha pRaCELs

Mmoo check be 15 mdkated e 10 1he Golegate’s name. 1has deiegats will b gramed b5 default delegacan AGATS 15 veew anly ComBen on your benall 3. Here, the Producer needs to click the

Por questions on desegetion, pleate see the Desegation Management Training Gulte Add Delegate link.

Delegotes Tor, Test - SDMD

[T ] i Compensation | Incenthes ok o hriness Licensing | Contfacting Acton

Me cone Life Coe n ] A Pemave
Ees LEBE Life L] | ] Hemave
Hef LEeF LifeF i} L] = Bt

e

RETIREMENT | INVESTMENTS | INSURANCE VoyA

FINAMCIAL™



Producer Delegates Access

Regisvation and Delegation Management 1. The Producer needs to enter the KOP’s
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Key Office Personnel Notification of Completed

Registration

The KOP’s requested User ID and
Password are then sent via email to the
requesting KOP.

st VEIUME W I 101 Foressonan
Welcome.

Your request for access to Voya for Professionals has been granted. Voya for Professionals is brought to you by Voya and its affiliated
companies and is designed to make it easier for you to do business with Voya and to help you raise your sales and productivity to new

heights.
Your username is listed below. Please make sure you note this somewhere as this is the only time your username will be communicated to

you. For security reasons, your password will be sent via a separate email within a few hours.

s

Your usemame: AJohnicn]

You can use the credentials to log into the website at: https:/professionals.voya.com.
If vou need anyv assistance, please don't hesitate to call 1-888-792-8476.

Welcome. 5
Your request for access to Voya for Professionals has been granted. Voya for Professionals is brought to you by Voya and its affiliated 5
companies and is designed to make it easier for you to do business with Voya and to help you raise your sales and productivity to new
heights.
Your password is listed below. For security reasons, your username will be sent via a separate email.

‘our password: B@CX-8Hr
You can use the credentials to log into the website at: https:/professionals.voya.com.
If you need any assistance, please don't hesitate to call 1-838-792-8476.

=

VOVA
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Producer Manages Access For Their Delegates
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_ Security Information

E=jEessrimisssiice Producers may wish to grant access of their

=) business data (i.e., delegate) to other
members within their firm:

- Changs Pasvwin
= CRANgE SECAmy Cutsuons
= Unregated: Devios
Organization Access Chwner 2.

« Become an Doganiation's ALcuss
Chwemer

Registration and Delegation
Management

[ = Mdfinge My Depagates ]

Click Your Name in the top right menu of
Voya for Professionals to access your
Profile Information.

Click Manage My Delegates.
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Producer Manages Access For Their Delegates

Registraten and Delegation Management
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Ability To ‘Act As Another User’
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delegate user can log onto Voya for
Professionals and select act as another
user. This enables the delegate to view
the business information for the Producer
who provided access.

When a delegate user is finished “acting
as” a particular Producer, they can click
act as another user again, and then
select Self. Or, when they log off of Voya
for Professionals and then log back in,
they will again see their own data.
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Ability To ‘Always Login As...
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Ability To ‘Always Login As...

Profile Information

Security. Information
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2. On the Profile Information screen,
select the Default User for Site
dropdown, and then click the Save
Changes button.

Going forward, each time the delegate user
logs onto Voya for Professionals, they will be
“acting as” that particular Producer!

FINAMCIAL™

VOYA



Voya for Professionals

New User Registration

If you need technical assistance on the Voya for Professionals website,
please contact:

Financial Applications Support Team (FAST)
1-888-792-8476
FAST@voya.com
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